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INTRODUCTION

Voice of the Industry: Coronavirus (COVID-19) snapshot

IMPACT ON OPERATIONS

Impact of COVID -19 on current operations is extensive globally
Most companies are reactive in business continuity planning
Supplies and transportation disruptions slowly decreasing
Investment expected to continue post-COVID

IMPACT ON EMPLOYEES

Most companies focusing on products to protect employees’ health
Inability to work remotely tops list of barriers to action
Continued work from home and increased anxiety expected

ANTICIPATED IMPACT ON SALES AND REVENUE

Anticipated short-term impact of COVID-19 on revenue
Most companies expect 2020 sales to fall short of 2019
Economic slowdown and reduced consumer demand anticipated
COVID-19 expected to be worse for economy than 2008/09 crisis
Comparison to 2002/2003 SARS Crisis

SPOTLIGHT ON TRAVEL

Travel industry slowly recovers since the COVID-19 outbreak
Cancellations, postponements and widespread pessimism

SPOTLIGHT ON RETAILING

COVID-19 impact on sales
The shift to online sales is continuing

SHIFTS IN CONSUMER BEHAVIOUR

Shift to online shopping expected to persist post-COVID
Social outings to bounce back as working from home continues
Continued focus on social welfare of customers and employees
Most expect changes in travel behaviour to be short- or mid-term

ABOUT VOICE OF THE INDUSTRY

About Euromonitor’s Voice of the Industry survey series
Industry focus of Voice of the Industry respondents
Geographic focus of Voice of the Industry respondents

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research
spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover
a comprehensive range of insights and market data, but can be broadly categorised as:

Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.
Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
of operations, their competitors, their geographic presence and performance.
Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
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trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/voice-of-the-industry-coronavirus-impact-april-
october-overview/report.


